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Note: the customer zone is optimised for browsing using Google Chrome (do not use 

Internet Explorer, Mozilla, etc.). To avoid any page display problems or other difficulties, 

we strongly recommend that you download this browser. It is not possible to browse your 

customer zone using a tablet or smartphone. If your browser has stored previous details 

which are now outdated, you can try clearing your browser page cache using the 

combination Ctrl + F5 or open a private browsing window with Ctrl + Shift + N then paste 

the link below 

 

 

 

 

 

 

 

 

 

Go to your customer zone login page: 
https://event.sitevi.com/2019/en/ 

 

 

Page 3: If you already have an account 
Page 4: If you already have an account but you have forgotten your password  
Page 5: If you do not yet have an account 
Page 6/8: Welcome to your customer zone 
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IF YOU ALREADY HAVE A CUSTOMER ACCOUNT 
Your login details remain unchanged.  

• Click on “Log in” as shown below and in the “Email” box enter the e-mail address 

of the main contact person for the show (this is the e-mail address you 

provided on your stand space contract), then enter your existing password.  
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IF YOU ALREADY HAVE AN ACCOUNT BUT YOU HAVE 

FORGOTTEN YOUR PASSWORD 

• Click on “Forgot password?” then enter your e-mail address. You will receive an e-mail from no-
reply@comexposium-email.com with a link to change your password. To prevent this e-mail being 
treated as spam, we recommend adding this address to your contacts.  
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IF YOU DO NOT YET HAVE AN ACCOUNT 

• Click on “Create an account” and enter “your e-mail” address and password 

that you wish to use (note: your password must be a minimum of 8 characters 

long with at least 1 capital, 1 lower-case letter and 1 number)  
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WELCOME TO YOUR CUSTOMER ZONE  

• Here, you will find all the simulations that you may have previously carried out, 
together with your actual registration. To use all the sections in your customer 
zone, click in the column “Access the customer zone”.   
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WELCOME TO YOUR CUSTOMER ZONE  
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WELCOME TO YOUR CUSTOMER ZONE  

In your CUSTOMER ZONE you can make all your preparations for your exhibition in a single place. Your personal account contains the following sections: 

 

HOME  

Key dates / Buttons : Download Exhibitor manuel / Your exhibitor badges – your VIP badge – Visa Letter / Register to catalogue / Download the To do List / Register 

your new products/ Personalise and send your E-invitations (available early September)…. 

  

FINANCIAL ZONE 

Orders / Ordered items / Invoices and Regulations / Documents / Quotation 

 

PARTICIPATION 

Registration / Stand / Floorplans / Forms (Safety certification, Declaration of machines in operation)  

  

PARTNERS 

Declare partners 

  

BADGES & INVITATIONS 

VIP badges / Visitors invitation / Exhibitors badges / Badges readers 

  

STORE 

In this area, you can order all the fittings and furniture you will need for your stand, promote your participation in the show or give your publicity a boost.. 

My baskets 

  

COMMUNICATION  

Promotion & Marketing / Register to catalogue / Declare new products / Media kit / Communications Managers' Club / PRESSROOM 

  

USEFUL INFO 

Fittings / Rules and Conditions / List of suppliers 

  

MY ACCOUNT 

My profile / My addresses / My contacts / My decorators 

  

For any questions: sitevi@comexposium-services.com 
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